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Obchodni podminky Max banka a.s. pro obstarani
koupé a prodeje investiénich nastroju

1 PREDMET UPRAVY

Tyto Obchodni podminky Max banka a.s. pro obstarani
koupé a prodeje Investi¢nich nastroji (dale jen ,Obchodni
podminky“) upravuji nakup, prodej a dalSi cinnosti
provadéné Bankou na zakladé Komisionaiské smlouvy o
obstarani koupé nebo prodeje investi¢nich nastroju (dale jen
~Smlouva®) uzaviené mezi Max banka a.s. jako
komisionafem (dale jen ,Banka“) a klientem jako komitentem
(dale jen ,Klient). Obchodni podminky jsou Specialnimi
podminkami ve smyslu VSeobecnych obchodnich podminek
Banky (,VOP").

2  DEFINICE POJMU

Neni-li dale uvedeno jinak, maji definice a vyrazy obsazené
v téchto Obchodnich podminkach stejny vyznam jako ve
Smlouvé.

.BCPP* Burza cennych papird Praha,
organizator trhu s CP v Ceskeé republice.

a.s., hlavni

,2Burzovni den“ — pracovni den, ve kterém se obchoduje na
pfisluSném organizovaném trhu.

»CDCP* — Centralni depozitdaf cennych papird a.s. K
zakladnim &innostem CDCP patfi vedeni centralni evidence
zaknihovanych cennych papirt vydanych v Ceské republice,
provozovani  vypofadaciho systému pro burzovni i
mimoburzovni obchody s investiénimi nastroji, zapdj¢ovani
cennych papird, administrace a sprava garancnich
prostfedkd, uschova a sprava investi¢nich nastroju vedenych
v samostatné evidenci, pfidélovani identifikacniho oznaceni
(ISIN), investiénim nastrojum, a od roku 2007 téZ vyporadani
obchodl s elektrickou energii uzavfenych na POWER
EXCHANGE CENTRAL EUROPE, a.s. (PXE).

.Investiéni nastroj" (dale jen ,IN“) — za Investi¢ni nastroje
jsou pro ucely téchto Obchodnich podminek povazovany

investicni cenné papiry, cenné papiry kolektivniho
investovani a nastroje penézniho trhu.
,CP* — zaknihovany investi¢ni cenny papir. Jedna se o

cenné papiry nahrazené zapisem do pfisluSné evidence a
nelze je prevést jinak nez zménou zapisu v pfislusné
evidenci.

,Casovy harmonogram“ — dokument "Casovy harmonogram
Max banka CZ a.s." obsahujici ¢asové podminky sluzeb a
obstarani koupé a prodeje IN.

,Dodani IN“ — jejich pfipsani na majetkovy ucet Klienta v
pfislusné evidenci.

,=Evidence ZCP*“ vedeni zaknihovanych cennych papird na
majetkovych Uctech vlastnika nebo Klientu.

.KliCové informace®“ — informace o investiénim nastroji
poskytované v souladu s Nafizenim Komise (EU) ¢. 583/2010
a Nafizenim Komise (EU) ¢. 1286/2014

.Limitni cena“ — maximalni cena v pfipadé nakupu a
minimalni cena v pfipadé prodeje, za kterou lze Pokyn
realizovat.

Max banka a.s., Na strzi 2097/63, 140 00 Praha 4-Kr¢
OR: Méstsky soud v Praze, oddil B, viozka 476, ICO: 14893649

Volejte zdarma: 800 700 800, e-mail: info@maxbanka.eu, www.maxbanka.eu

Terms and Conditions of Max banka a.s. concerning
the purchase and sale of investment instruments

1 SUBJECT MATTER

These Terms and Conditions of Max banka a.s. concerning the
purchase and sale of investment instruments (hereinafter “Terms
and Conditions”) regulate the purchase, sale and other activities
carried out by the Bank based on a Commission Contract to
negotiate the purchase or sale of investment instruments
(hereinafter “Contract”) entered into between Max banka a.s. the
agent (hereinafter “Bank”) and the client as principal (hereinafter
“Client”). These Terms and Conditions are Special Conditions in
the meaning of the General Terms and Conditions of the Bank
(“GTC").

2  DEFINITION OF TERMS

Unless otherwise stated, the definitions and terms contained in
these Terms and Conditions have the same meanings as used in
the Contract.

“PSE” - the Prague Stock Exchange, primary stock market
organiser in the Czech Republic.

“Trading Day” — a working day during which trading takes place
on the relevant organised market.

»CSDP* — Central Securities Depository Prague. One of the
primary activites of the CSDP is keeping records of
dematerialised securities issued in the Czech Republic, he
operation of a register for stock and over-the-counter (OTC)
trades with investment instruments, securities lending,
administration and management of guarantee funds, deposit and
administration  of  independently  registered investment
instruments, allocation of identification numbers (ISIN),
investment instruments and since 2007 also settlement of power
trades in cooperation with  POWER EXCHANGE CENTRAL
EUROPE, a.s. (PXE).

“Investment Instrument” (hereinafter “IN”) — for the purposes of
these Terms and Conditions, investment instruments mean
investment securities, collective investment securities and money
market instruments.

“‘DS” dematerialised investment securities. These are
securities represented only by a record in the appropriate register
and cannot be transferred other than by changing these records.

“Timetable” the document “Max Banka a.s. Timetable”
containing the time requirements of services and for the purchase
or sale of IN.

”IN Delivery” — their transfer to the securities account of the
Client as registered.

‘DS Register” a— the register of dematerialised investment
securities on the securities accounts of owners or Clients.

“Key information” — information about an investment instrument
provided in accordance with Commission Regulation (EU) No.
583/2010 and Commission Regulation (EU) No. 1286/2014

“Limit Price” — the maximum purchase price and minimum sales
price for a given Instruction.
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,Mimoburzovni obchodni systém CDCP* obchodni
systém, do néhoz jsou mimoburzovni obchody vkladany pro
uvefejnéni na trhu, vypofadani a nahlaseni CNB.

~,Mimoburzovni obchody a transakce“ — OTC obchody a
transakce vklddané ke sparovani do obchodniho systému
CDCP na zakladé pfedchozi dohody dvou stran. Jedna se o
repo operace, mimoburzovni obchody, custody pfevody,
transakce buy-sell, technické pfevody a prevody tykajici se
zastavenych IN nebo IN s pozastavenym pravem nakladat,

,LOTC* znamena Over-the-counter. OTC je typem
usporadani trhu s IN. Pokud jsou né&jaké IN obchodovéany
,OTC* znamena to, Ze jejich obchodovani neprobiha pod
zastitou oficialni instituce, ktera by vykonavala dohled nad
trhem a pfebirala by odpovédnost za vypofadani
dohodnutych obchodtl. Ugastnici obchodt tak vyjednavaji o
podminkach kontraktu pfimo mezi sebou. Podminky
kontraktl vétSinou nejsou standardizovany a i podstupované
riziko obou stran je obecné vy3si neZ na organizovaném trhu.

»Pokyn® — pokyn k nakupu nebo prodeji IN.

+Prospekt® — dokument obsahujici veSkeré informace, které
jsou nezbytné pro investory k zasvécenému posouzeni
prislusného IN a prav s nim spojenych, informace o majetku
a zavazku emitenta IN, o jeho finan¢ni situaci, zisku a
ztratach a odhad budouciho vyvoje jeho podnikani a budouci
finanéni situace, a to ve smyslu pfisluSnych pravnich
predpisu, zejména § 34 a nasl., zakona ¢. 256/2004 Sb., o
podnikani na kapitalovém trhu, ve znéni pozdéjsich predpisu.
Pojem Prospekt zahrnuje i obdobny dokument vypracovany
osobou, ktera neni dle pfisluSnych pravnich predpist povinna
zpracovat a uvefejnit prospekt cenného papiru (napf.
informaéni memorandum pro IN vydané Uzemnim
samospravnym celkem).

,Reklamacéni fad“ — dokument ,,Reklamacni fad Max Banka
a.s.“ upravujici pravidla podavani a vyfizovani reklamaci.

»Sazebnik“ — znamena dokument ,Standardni sazebnik
odmén a poplatkil pro osobni bankovnictvi, ,Standardni
sazebnik odmén a poplatkd pro podnikatele a malé firmy
nebo ,Standardni sazebnik odmé&n a poplatkd pro firemni

klientelu; v kazdém pfipadé vzdy pouze ten, na ktery
odkazuje Smlouva, pfipadné jiné ujednani mezi Bankou a
Klientem ohledné poplatki a odmén v souvislosti se
Smlouvou.

.~Suspendovany prevod‘ — prevod IN, ktery nebyl
vyporadan, ackoliv datum vypofadani jiz uplynulo at jiz
z divodl nedostatku IN nebo penéznich prostredk.

,Tuzemsky CP“ — IN vydany a registrovany v Ceské
republice pfijaty k obchodovani na Tuzemském trhu.

,Tuzemsky trh“ — regulovany trh IN se sidlem v Ceské
republice.

,Uget* — b&Zny & depozitni Gget (korunovy & cizoménovy)
Klienta vedeny u Banky, o kterém se blize hovofi v ¢lanku 4.2
Obchodnich podminek.

,Uéet Klienta® — Udet zakaznika dle § 528 Obcanského
zakoniku. Majitelem uctu Klienta je osoba vedouci navazujici
evidenci. Na tomto uctu jsou evidovany IN, které maijitel uctu
Klienta prevzal od jejich vlastnik(.

LVyporadani Pokynu“ — vypocCet vzajemnych pohledavek a
zavazkl z obchodl s IN (Dodani IN proti jejich zaplaceni)
podle pravidel pfisluSsnych vypofadacich stfedisek po
zapocteni vSech poplatkll souvisejicich s vyporadanim.

.Zahraniéni burza CP“ — jakykoli organizovany trh s CP se
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“OTC trading system of the CSDP” — a trade system over-the-
counter trades are registered in after their public disclosure on the
market, settlement and notification of the CNB.

“Over-the-counter trades and transactions” — OTC trades and
transactions recorded so as to be coupled to the CSDP system
based on the prior agreement of the two parties. These are
repurchase agreements, over-the-counter trades, custody
transfers, buy-sell transactions, technical transfers and transfers
concerning stopped INs or INs with suspended disposal rights,

,LOTC" — means over-the-counter. OTC is a type of market
arrangement with INs. If some INs are traded “OTC”, this means
the trade is not carried out under the auspices of an official
institution carrying out market surveillance which would take on
the responsibility for settlement of the agreed trades. Trade
participants therefore negotiate contract terms directly with each
other. Contract conditions are usually not standardised and the
risk undertaken by both parties is generally higher than on an
organised market.

“Instruction” — instruction to buy or sell INs.

“Prospectus” — a document containing all information necessary
for investors to make an informed evaluation of the given IN and
associated rights, information on the assets and commitments of
the IN issuer, their financial situation, profit and losses and an
estimate of their future business and finances, with regards to the
applicable

legal regulations, especially section 34 and following of the Act
No. 256/2004 Coll., on Capital Market Undertakings as
subsequently amended. The term Prospectus also includes any
similar document drawn up by a person who is not obliged to put
together and publish such a securities prospectus by applicable
laws (for instance an informational memorandum concerning INs
published by a regional authority).

“Complaints Code” — the document “Max banka a.s. Complaints
Code” governing the rules for the submission and handling of
complaints.

“List of Fees” a— means the document “Standard List of Fees
and Commissions — Personal Banking”, “Standard List of Fees
and Commissions — Entrepreneurs and Small Business” or

“Standard List of Fees and Commissions — Corporate Clients’;
and in all cases only that document referred to by the Contract, or
some other agreement between the Bank and the Client
concerning fees and commissions\ associated with the Contract.

“Suspended transfer” — an IN transfer which had not be settled,
despite the settlement date having past, either due to insufficient
funds or amounts of the IN.

‘Domestic DS” — an IN issued and registered in the Czech
Republic and admitted for trading on the Domestic Market.

”Domestic Market” — a regulated market located in the Czech
Republic.

“Account” — a current or depository account (Czech crowns or a
foreign currency) of the Client held by the Bank and described in
further detail in article 4.2 of the Terms and Conditions.

“Client Account” — a client’s account according to section 528 of
the Civil Code. The account holder for the Client is the person
maintaining the associated records. This account records the INs
which the Client's account holder took over from their respective
owners.

“Settlement of an Instruction” — a calculation of mutual
receivables and liabilities from trades with INs (IN Delivery against
their payment) according to the rules of the relevant securities
settlement centres after accounting for all fees associated with
the settlement.

“Foreign Stock Exchange” — any organized securities market
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sidlem mimo tuzemi Ceské republiky.

LZahraniéni CP“ — IN vydany a registrovany v zahrani¢i a
pfijaty k obchodovani na Zahrani¢nim trhu. V pfipadé, kdy je
IN obchodovan na Tuzemském trhu i Zahrani€nim trhu, je
takovy IN pro ucely téchto Obchodnich podminek povazovan
za Tuzemsky IN.

,<Zahraniéni trh“ — trh IN se sidlem mimo Uzemi Ceské
republiky.

3 UEASTNICI OBCHODOVANI S IN, VZAJEMNA KOMUNIKACE

Pravné jednat podle Smlouvy a téchto Obchodnich podminek
muze pouze Klient, v pfipadé zadavani Pokynu také jim
zmocnény zastupce. Zastupce mulze zadavat Pokyny pouze
v pfipadé, Ze ma takova osoba u Banky zaloZeny platny
podpisovy vzor, a to na formulafi uréeném Bankou. Tato
povinnost plati i pro pfipad, Zze Klient nebo zmocnény
zastupce zadavaji Bance Pokyny pouze telefonickou formou.

Komunikace mezi Klientem nebo zmocnénou osobou a
Bankou probiha pisemnou formou. Klient vSak mlze s
Bankou dohodnout i jinou formu komunikace (napf.
telefonické predavani Pokynl a pozadovani informaci,
elektronické zasilani konfirmaci a vypisu z portfolia e-mailem
¢i prostfednictvim internetového bankovnictvi). Pokud je
podpis Klienta vyzadovan, musi byt shodny s podpisovym
vzorem, ktery poskytnul Bance v souvislosti se Smlouvou
a/nebo Uétem, jinak Banka Pokyn neprovede nebo informaci
neposkytne. Pfi pisemné komunikaci je podpis vyZadovan
vzdy, v Bankou umoznénych pfipadech mize byt vlastnoru¢ni
podpis klienta nahrazen odeslanim autorizacniho kédu Bance
prostfednictvim  Bankou provozovaného internetového
bankovnictvi. Pfi pravnim jednani Klienta nebo zmocnéné
osoby (napf. podavani Pokynu) je Banka opravnéna
pozadovat, aby Klient nebo zmocnéné osoby prokazaly svou
totoznost (ob&anskym priikazem, cestovnim pasem popf.
jinym identifikacnim dokladem). Pokud je Klientem pravnicka
osoba, je Banka pfed pfisluSnym pravnim jednanim dale
opravnéna pozadovat original vypisu z obchodniho rejstfiku
nebo jeho Gfedné ovérenou kopii, ne star$i 30 dnu, pfip. jiné
dokumenty, které Ize po Klientovi rozumné pozZadovat,
dokladajici pravni status Klienta. Pokud Klient nebo
zmocnéna osoba neprokazi svou totoznost nebo nedolozi
v€as dal$i pozadované dokumenty, je Banka opravnéna
pozadovanou sluzbu neprovést.

4 SLuzBY KLIENTUM

PFi poskytovani sluzeb je Banka povinna jednat s odbornou
péci, coz zejména znamena jednat kvalifikované
profesionalné, ¢estné, spravedlivé a v nejlepSim zajmu svych
Klientl, nesmi davat pfednost obchodim na vlastni Gcet.

Banka svym jménem na ucet Klienta samostatné nebo
prostfednictvim zvolené tfeti osoby obstara koupi nebo
prodej IN a nabidne souvisejici sluzby, zejména:

a) pokyn zprostfedkovani nakupu &i prodeje IN, u CP
taktéz zménu &i zruSeni Pokynu

b) obstarani sluzeb v CDCP,

c) vyporadani nakupu a prodeje IN,

d) poskytnuti informaci o stavu Uétu Klienta,

e) poskytnuti informaci o stavu IN v drzeni Klienta.
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located outside the Czech Republic.

“Foreign Securities” — INs issued and registered abroad and
accepted for trade on a Foreign Market. For cases of INs traded
on both the Domestic and Foreign Markets, such an IN is
considered to be domestic for the purposes of these Terms and
Conditions.

“Foreign Market” — an IN market located outside the territory of
the Czech Republic.

3 PARTICIPANTS IN IN TRADING, MUTUAL COMMUNICATION

According to the Contract and these Terms and Conditions, only
the Client is allowed to carry out legal transactions, while their
authorized representative may also issue Instructions. Such a
representative may issue Instructs only if such a person has
provided the Bank with a valid signature specimen on the form
provided by the Bank. This requirement also applies in the event
the Client or their authorized representative issue Instructions to
the Bank via phone.

Communication between the Client or authorized person and the
Bank takes place in writing. The Client may however negotiate to
some other form of communication with the Bank (e.g. requesting
information and issuing Instructions via phone, electronic sending
of confirmations and statements from the portfolio (e-mail) or via
internet banking). If the Client’s signature is required, it must be
identical to the signature specimen provided to the Bank in
connection to the Contract and/or Account, otherwise the Bank
will not carry out the Instruction or not provide the information. In
written communication a signature is always required, in cases
permitted by the Bank, the client's handwritten signature may be
replaced by sending an authorization code to the Bank via internet
banking operated by the Bank. During legal transactions of the
Client or authorized person (for instance issuing Instructions), the
Bank is entitled to require the Client or authorized person identify
themselves (via identity card, passport or other identification
document). If the Client is a legal person, the Bank is also entitled,
before carrying out such a legal transaction, to require an original
extract from the Commercial Register or an officially authenticated
copy, no older than 30 days, or other relevant documents as could
be reasonably required to confirm the Client’s legal status. If the
Client or authorized person fail to properly identify themselves or
submit the required documents in time, the Bank is entitled not to
perform the required service.

4 CLIENT SERVICES

When providing services the Bank is obliged to afford
professional care, meaning to act as a qualified professional,
honestly, fairly and in the best interests of its Clients, and must
not prefer trades which are to its own benefit.

The Bank, in its own name on the Client’'s account, either by itself
or through a designated third person, arranges to buy or sell INs
and offers the following associated services, namely:

a) instruction to negotiate the purchase or sale of INs, for DSs
also the change or cancellation of an Instruction,

b) provision of CSDP services,

c) settlement of IN purchases and sales,

d) providing information on the status of the Client’s account.

e) providing information on the status of the INs held by the
Client.
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4.1. Majetkovy ucet v Evidenci ZCP

Majetkovy ucet je ucet zfizeny a vedeny pro Klienta Bankou
Vv jejim internim systému. Na Majetkovém uctu jsou vedeny a
registrovany IN Klienta za u€elem poskytovani investi¢nich
sluzeb podle Smlouvy. Majetkovy Uc€et v Bance mlze tudiz
byt jednak majetkovym Gé&tem vlastnika ve smyslu ustanoveni
§ 526 obc&anského zakoniku, resp. ve smyslu jiné zakonné
Evidence ZCP, jednak uctem Ccisté evidencni povahy
vedenym Bankou pro Klienta nebo soubézné s touto
zakonnou Evidenci ZCP.

4.2. Uéet pro vyporadani obchodd IN

Klient je povinen zfidit si u Banky Uget, jehoz &islo uvede do
Smilouvy. Tento Uget bude slouZit k vyrovnani vzajemnych
zadvazkiu a pohledavek vyplyvajicich z uzaviené Smlouvy.
Uget se Fidi podminkami pfisluné smlouvy o jeho otevfeni a
vedeni a také VOP. Dokud Klient nezfidi nebo pokud zrusi
Uget je Banka opravnéna Klientovi z tohoto diivodu odmitnout
provadéni obchodl dle Smlouvy a Smlouvu vypovédét. Banka
je opravnéna odmitnout provedeni Pokynu také v pfipadé, Ze
Uget je zatizen zastavnim pravem, vinkulaci & jinym
dispozi¢nim omezenim osobou odliSnou od Banky. Penézni
prostfedky Klienta na Ugtu jsou blokovany &i strzeny jako
zdloha v rozsahu podanych Pokyn( Klienta k nakupu IN od
okamziku jejich podani az do koneCného vyporadani
pfislusného Obchodu s IN.

V souladu s ustanovenim ¢l. 14.8 VOP Smlouva automaticky
zanika spolu se zanikem smlouvy o vedeni Uctu & UCtd,
pokud Klient nema u Banky vedeny zadny dalSi Ucet

V pfipadé uzavieni véech U&tl se stavaji veskeré poplatky
souvisejici se Smlouvu splatnymi nejpozdéji v den uzavfeni
posledniho z t&chto Utd a Banka je opravnéna zapodist tyto
poplatky vG¢i pohledavce Klienta na vyplatu penéznich
prostfedk( z takového U&tu.

5 SMLOuvA

Banka obstarava pro Klienta Cinnosti dle ¢lanku 1.1 Smlouvy
na zakladé uzaviené Smlouvy. Jednotlivé &innosti provadi
Banka na zakladé Pokynu podaného Klientem nebo
zmocnénou osobou, jehoz nalezitosti a zplsob podani jsou
upraveny v ¢lanku 6 téchto Obchodnich podminek.

Formulafe Pokynu ke zprostfedkovani obchodu s cennymi
papiry kolektivniho investovani, Pokynu ke zprostfedkovani
obchodu s IN jsou k dispozici na Internetovych strankach
Banky. Klient, resp. jim zmocnéna osoba, je povinen pouzivat
k pisemnému podavani Pokynu vyhradné tyto formulare.

V pfipadé zajmu Klienta o telefonickou komunikaci s Bankou
si Klient zvoli ve Smlouvé heslo.

Klient je opravnén zménit Smlouvu jednostrannym pisemnym
prohlaSenim adresovanym Bance v nasledujicich pfipadech:

a) zména hesla sjednaného ve Smlouvé,

b) stanoveni &isla jiného Uétu u Banky sjednaného ve
Smlouvé v pripadé, Ze tento novy Uget bude
splfiovat podminky dle ¢lanku 4 téchto Obchodnich

Max banka a.s., Na strzi 2097/63, 140 00 Praha 4-Kr¢

OR: Méstsky soud v Praze, oddil B, viozka 476, ICO: 14893649

Volejte zdarma: 800 700 800, e-mail: info@maxbanka.eu, www.maxbanka.eu

4.1. Securities account in the DS Register

A securities account is an account the Bank sets up and
maintains in its internal system on behalf of the Client. Client’s INs
are held and registered on a securities account in order to provide
investment services according to the contract. This is because the
securities account held by the Bank may on the one hand be the
owners securities account in accordance with the provisions in
section 526 of the Civil Code, or in other legal terms a DS
Register, on the other hand a purely evidentiary account,
maintained by the Bank for the Client or alongside it the legally
required DS Register.

4.2. Account for the settlement of IN trades

The Client is obliged to set up this Account with the Bank and its
number shall be included in the Contract. This Account will server
for the settlement of mutual receivables and liabilities stemming
from the concluded Contract. The Account is governed by the
terms of the contract concerning its opening and management as
well as the GTC. Until the Client opens or if the client closes down
the Account, this reason entitles the Bank to refuse to carry out
trades according to the Contract and to terminate the Contract.
The Bank is entitled to also refuse to carry out an Instruction in
cases when the Account is encumbered by a pledge, blockage of
payment or other restriction of rights by a person other than the
Bank. Funds of the Client on the Account are also blocked or
withheld as down payment to the extent of Instructions issued by
the Client for the purchase of INs from the moment they are
issued to the final settlement of the respective IN Trade.

In accordance with the provisions of article 14.8 of the GTC, the
Contract automatically terminates together with the termination of
the Agreement on a Current Account or Accounts, if the Client has
no other Current Account maintained with the Bank.

If all Accounts are closed, all relevant fees related to the Contract
are due on the day of the closing of the last of such Accounts and
the Bank is entitled to offset these fees against the Client's
demand for payment of funds from such an Account.

5 CONTRACT

The Bank carries out activities on behalf of the Client according to
article 1.1 of the Contract, based on the concluded Contract. The
Bank carries out individual activities based on Instructions
submitted by the Client or authorized person, the requirements of
these and means of their submission are covered in article 6 of
these Terms and Conditions.

Forms for Instruction on the negotiation of securities trades,
collective investment schemes, Instruction on the negotiation of
IN trades are available on the Bank’s website. The Client, or their
authorized representative, is required to use these forms
exclusively when submitting written Instructions.

If the Client is interested in phone communication with the Bank,
the Client shall choose a password to be included in the contract.

The Client may amend the Contract via a unilateral written
declaration addressed to the Bank in the following cases:

a) change of password as stipulated in the Contract,

b) determination of a different Account number for the Bank as
stipulated in the Contract, so long as this Account fulfils the
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podminek.

Klient je dale opravnén jednostranné zadavat nebo ruSit
opravnéni zmocnénych osob a ménit sv(j podpisovy vzor.
Podpisové vzory zmocnénych osob méni osoby pouze se
souhlasem Klienta. Takto jednostranné oznamené zmény
jsou pro Banku zavazné druhy pracovni den od jejich
oznameni Bance.

Klient i Banka mohou Smlouvu vypovédét v souladu

s €lankem 10 Smlouvy.

V souladu s ustanovenim ¢l. 14.8 VOP Smlouva dale
automaticky zanika spolu se zanikem smlouvy o vedeni Uétu
&i Ustd, pokud Klient nema u Banky vedeny Zadny dalsi Uget.

6 POKYN K NAKUPU NEBO PRODEJI IN

6.1. Pokyn

Obstarani nakupu nebo prodeje IN se uskute¢hiuje na zakladé
jednotlivych Pokyn(, které mohou byt podany v pisemné
formé, telefonicky nebo jinym ve Smlouvé sjednanym
zpusobem.

Pisemny Pokyn podava na misté k tomu ur€eném Bankou
Klient nebo zmocnéné osoby s uvedenim vSech povinnych
udaji a to vyhradné na vzorovém formulafi Banky. Podpis
Klienta, resp. jim zmocnéné osoby, na pisemném Pokynu se
musi shodovat s platnym podpisovym vzorem Klienta, resp.
jim zmocnéné osoby.

Klient je opravnén sjednat si telefonické podavani Pokyna.
Tyto Pokyny je vSak povinen predavat pouze za podminky,
7ze ma s Bankou dohodnuto heslo. Toto heslo je Klient
povinen chranit pfed zneuZzitim a vyzrazenim neopravnénym
osobam. Klient je opravnén toto heslo ménit. Zména musi byt
oznamena Bance, a to vzdy pouze pisemné.

Banka neodpovida za pfipadnou $kodu vzniklou zneuzitim
hesla i jinych identifikaénich udaji Klienta tfeti osobou, a za
neuplné nebo chybné zadany Pokyn ze strany Klienta.

Banka po obstarani koupé nebo prodeje IN informuje Klienta
o vysledcich obchodu konfirmaci zaslanou zplUsobem
uvedenym ve Smlouvé nebo poskytne informaci o vysledcich
obchodu na pozadani rovnéz telefonicky. Klient neni
opravnén disponovat s IN, na néz je podan prodejni Pokyn.

6.2. Povinné udaje v Pokynu

Pfi zadavani Pokynu k nakupu nebo prodeji IN je Klient
povinen v tomto Pokynu v souladu s formulafem uvést
nasledujici udaje (dale jen "povinné udaje"):

a) identifikace Klienta - jméno, pfijmeni,
- obchodni firma/nazev,
b) identifikace IN (nazev, ISIN),
c) smér obchodu - {j. nakup nebo prodej,
d) celkové mnoZzstvi - pocet kusl ¢i objem obchodu,
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conditions of article 4 of these Terms and Conditions.

The Client is further authorized to unilaterally issue or cancel the
authorization of designated persons, and change their signature
specimen. The signature specimens of authorized persons may
only be changed by those persons with the consent of the Client.
Such unilateral declared changes are binding for the Bank on the
second working day after notification of the Bank.

Both Client and Bank may terminate the Contract in accordance
with article 10 of the Contract.

In accordance with the provisions of article 14.8 of the GTC, the
Contract automatically terminates together with the termination of
the Agreement on a Current Account or Accounts, if the Client
has no other Current Account maintained with the Bank.

6  INSTRUCTION TO BUY OR SELL INs

6.1. Instruction

Negotiations of IN purchases or sales are carried out on the basis
of individual Instructions, which may be in writing, by phone or
other means stipulated in the Contract.

The Client or authorized person hands in written Instructions at
the location designated by the Bank, including all required
information and exclusively using the form template provided by
the Bank. The Client's signature, or that of their authorized
person on the written Instruction must match the Client’s valid
signature specimen (or that of the authorized employee).

The Client may arrange to submit Instructions by phone.
Instructions may however only be submitted in this way if the
Client has agreed to a password for use with the Bank. The
Client shall protect this password from misuse and/or disclosure
to unauthorized persons. The Client is entitled to change this
password. The Bank must by notified of such a change,
exclusively in writing.

The Bank accepts no liability for any damages resulting from the
misuse of a password or other identifying data of the Client by a
third party, or if the Client submits incomplete or incorrectly filled-
in forms.

After negotiating the purchase or sale of an IN, the Bank shall
inform the Clients of the results of the trade via confirmation sent
in the manner specified in the Contract or also provide
information concerning the results of the trade by phone, on
request. The Client is not entitled to dispose of the IN they
submitted a sales Instruction for.

6.2. Required information in Instructions

When filling out an Instruction for the purchase or sale of INs the
Client is required to include the following information in the form
for the Instruction (hereinafter “required information”):

a) Client identification
— name, surname,
— business name or other name,
b) identification number (name, ISIN)
c) trade direction — purchase or sale,
d) overall quantity — item amount or volume of the trade,
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e) Limitni cenu, pfipadné udaj, Ze se jedna o Pokyn bez
limitu (neplati pro nakup a prodej cennych papira
kolektivniho investovani a investi¢nich certifikat()

f) ¢asovou podminku (neplati pro nakup a prodej
cennych papirt kolektivniho investovani — v tomto
pfipadé Pokyn k nakupu nebo prodeji plati az do
kone¢ného vyporadani obchodu),

g) ménu obchodu v pfipadé Zahranic¢nich IN,

h) jméno, pfijmeni a podpis fyzické osoby podavajici
Pokyn, tj. Klienta nebo zmocnéné osoby v pfipadé
pisemné podaného Pokynu, resp. sdéleni hesla v
pripadé telefonicky podaného Pokynu,

i) datum a €as podani Pokynu.

Banka neni povinna pfijmout nebo provést Pokyn Klienta,
ktery neobsahuje vSechny povinné udaje podle pfisluSnych
ustanoveni Obchodnich podminek, burzovnich pfedpist nebo
pfislusného Prospektu.

Kazdy Pokyn musi obsahovat €iselné vyjadfenou Limitni cenu
nebo v ném musi byt uvedeno, Ze se jedné o Pokyn bez limitu
(tzv. Pokyn "co nejlépe"). Limit Ize stanovit i mimo pfipustné
cenové pasmo pro dany Burzovni den. Pokyn bez Limitni
ceny je realizovan za trzni cenu v nejblizSim mozném terminu
v souladu s pravidly pfislusného trhu a Casovym
harmonogramem. Limitni cena je u akcii uréena za jednu akcii
vmeéng, ve které zni jmenovitd hodnota akcie, neni-li
sjednano jinak, u dluhopisi v % jmenovité hodnoty za jeden
dluhopis, neni-li sjednano jinak. Je-li Limitni cena uréena u
dluhopist, tyka se pouze vySe jistiny a neobsahuje aktualni
hodnotu pfislu§ného trokového kupénu (tzv. alikvotni trokovy
vynos - AUV). Limitni cenu nelze urcit u cennych papirQ
kolektivniho investovani ¢i investi¢nich certifikatt. Banka i bez
souhlasu Klienta proda IN za cenu vysSi nebo koupi IN za
cenu nizsi nez byla uvedena v Pokynu, pokud ma takovou
moznost.

Banka je povinna uplatnit koupi nebo prodej IN v nejbliz§im
mozném terminu v navaznosti na své provozni podminky a
provozni podminky pfislu§ného organizatora trhu s IN.

6.3. Pokyn — nakup IN

Klient je pfed podanim Pokynu k nakupu IN povinen slozit
zalohu s timto nakupem souvisejicim a ve vySi nejméné
odpovidajici (i) cené IN dohodnuté Klientem a Bankou, (ii)
nezbytnych nakladd s timto nakupem souvisejicich a (iii)
odmény Banky dle této Smlouvy (dale jen "zaloha"). Zaloha
bude sloZena na U&tu. Prostfedky slozené jako zaloha k
nakupu pfislusného IN budou Bankou blokovany &i strzeny
jako zéloha az do doby Uhrady vSech nakladt pod pismeny
(i)-(iii) vySe uvedenych. Takovy Pokyn je povazovan za kryty.

Za kryty se povazuje rovnéz nakupni Pokyn, pokud bude na
Uétu Klienta v den vyporadani nakupniho Pokynu dostupna
zéloha ve vySi dle pfedchoziho odstavce, zajisténa jiz
realizovanym prodejnim zavaznym Pokynem, avSak dosud
nevyporadanym, za pfedpokladu, Ze k vypofadani prodejniho
Pokynu ma dojit dfive nez k vypofadani nakupniho Pokynu.
V pfipadé, Zze kryti nebylo zajiSténo, postupuje Banka
v pfipadé Tuzemskych CP dle postupt CDCP pro vyporadani
Suspendovanych pfevod(i; Banka zmifiované postupy
Klientovi pfeda na zakladé jeho pisemného pozadavku. Klient
souhlasi s tim, aby byla na jeho Ué&tu uvedeném ve Smiouvé
blokovana & zjeho U&tu uvedeného ve Smlouvé strzena
zdloha vdobé od podani Pokynu az do vypofadani
realizovaného obchodu nebo do skonéeni platnosti Pokynu,
pokud nebyl Pokyn realizovan.

V pfipadé, ze Klientem sloZzena zaloha nedostacuje k pokryti
ceny IN, odmén, nakladi a poplatk dle této Smilouvy, je
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e) the Limit Price, or note that this is a limitless Instruction
(unless buying or selling collective investment securities
and investment certificates),

f) time limitation (unless buying or selling collective
investment securities — in this case the Instruction for the
purchase or sale is valid until the final settlement of
trades).

g) trade currency in the case of Foreign INs.

h) name, surname and signature of the natural person
submitting the Instruction, i.e. the Client or authorized
person in the case of a written Instruction, or telling the
password in the case of a phone Instruction,

i) date and time of Instruction submission.

The bank is not required to accept or carry out a Client’s
Instruction if it lacks any of the required information according to
the relevant provisions of the Terms and Conditions, stock market
rules or the relevant Prospectus.

Each Instruction must contain a numerical Limit Price or the
express statement that it is a limitless Instruction (a so-called “do
your best” Instruction). The limit may also be set outside the
specified price range for a given Trading Day. An Instruction
without a Limit Price is carried out for the market price at the
earliest possible date in accordance with the rules of the given
market and the Timetable. The Limit Price for shares is given for a
single share in the currency of the share’s par value unless
otherwise agreed, for bonds as a % of the par value per bond
unless otherwise agreed. If the Limit Price is set for bonds, it only
concerns the principal amount and does not contain the actual
value of the relevant interest coupon (so-called accrued interest
amount — AIA). The Limit Price cannot be determined for
collective investment securities or investment certificates. The
Bank will sell INs for a higher price or buy INs for a lower price
than the Limit Price in the Instruction irrespective of the Client’s
consent, if possible.

The Bank is obliged to carry out the IN purchase or sale at the
closest possible date as permitted by its operating conditions and
the operating conditions of the relevant IN market operator.

6.3. Instruction — IN purchase

Before submitting an Instruction for IN purchase the Client is
required to deposit a down-payment associated with this purchase
of an amount equal to at least (i) the IN price agreed on between
Client and Bank (ii) the necessary costs associated with this
purchase and (iii) the Bank bonuses according to this Contract
(hereinafter “down payment”). The down payment will be made
to the Account. Funds deposited as down payment for the
purchase of a given IN will be blocked or withheld by the Bank
until such time as all costs under (i)-(iii) are paid in full. Such an
instruction is considered to be covered.

A purchase Instruction shall also be considered covered if on the
day of settlement of the purchase Instruction there is a sufficient
down payment, according to the previous paragraph, on the
Client's Account ensured by a previously carried out binding sales
Instruction which is however not yet settled, so long as the
settlement of the sales Instruction occurs before settlement of the
purchase Instruction. In case coverage was not provided, for
Domestic DS the Bank will proceed according to CSDP
procedures for the settlement of Suspended Transfers; the Bank
shall provide the Client with these procedures on written request.
The Client agrees that the down payment shall be blocked on the
Account determined in the Contract or charged to the Account
during the time from submission of the Instruction until settlement
of the trade itself or expiry of the Instruction, if the Instruction has
not yet been carried out.

In case the down payment provided by the Client is insufficient to
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Banka opravnéna zatizit Uget, popf. jakykoliv jiny Uget Klienta
vedeny u Banky, a to i v pfipadé, Ze tam neni dostatek
penéznich prostfedk(l. V disledku takového zatizeni vznikne
Nepovoleny debetni zUstatek je Banka je opravnéna urocit
takto vznikly Nepovoleny debetni zlistatek Sank&nim drokem.
Vznikly Nepovoleny debetni zlstatek se Klient zavazuje do 1
mésice vyrovnat. V pfipadé, Ze Klient v uvedené I|haté
Nepovoleny debetni zistatek nevyrovna, je Banka opravnéna
tento dluh Klienta zapocist proti jakékoli ¢astce, ke které je
Klient opravnén ve vztahu k Bance, v€etné jakychkoli ¢astek
na Uétech a/nebo na kterémkoliv U&tu Klienta vedeného u
Banky. Klient k tomu podpisem Smlouvy udéluje Bance pfikaz
a instrukci.

V pfipadé, Ze Klient podal vice nakupnich Pokynl s platnosti
na stejny Burzovni den a dostupné prostfedky na Uégtu Klienta
uvedeném ve Smlouvé nedosahuji vySe celkové stanovené
zalohy, je Banka opravnéna na zakladé vlastni volby urcit ty z
nich, které provede az do vySe dostupného zlstatku
penéZnich prostfedkt na Uétu Klienta.

Banka je opravnéna neprovést Pokyn, k jehoz realizaci nebyla
Klientem véas a v pIné vysi zabezpedena zaloha na Uétu
uvedeném ve Smlouvé a nauctovat si za prevzeti takového
Pokynu, avSak nerealizovaného, poplatek stanoveny
Sazebnikem.

Banka je opravnéna neprovést Pokyn v pfipadé, Ze klient
neaktualizoval Udaje uvedené v investicnim dotazniku, ktery
tvofi nedilnou soucast Smlouvy. Klient ma povinnost
aktualizovat své uvedené udaje v investiénim dotazniku pfi
kazdé zméné, minimalné v8ak jednou za dva roky.

6.4. Pokyn —prodej IN

Banka proda IN na zakladé Pokynu k prodeji nejméné za
cenu v ném uvedenou. Podminkou k provedeni Pokynu
k prodeji Tuzemskych CP, je registrace CP ve prospéch
Banky nebo ji zvolené tfeti osoby v evidenci CDCP nebo
v pfislusné samostatné Evidenci ZCP ve prospéch Banky
nebo ji zvolené tfeti osoby v objemu odpovidajicim podanému
zadvaznému Pokynu. Pokyn splfiujici podminky podle tohoto
bodu je povazovan za kryty.

Podminkou k provedeni Pokynu k prodeji Zahrani¢nich CP ¢i
cennych papird kolektivniho investovani je registrace IN ve
prospéch Banky nebo ji zvolené treti osoby v pfislusné
samostatné Evidenci ZCP ve prospéch Banky nebo ji zvolené
tfeti osoby v objemu odpovidajicim podanému zavaznému
Pokynu. Pokyn spliiuje podminky podle tohoto bodu je
povazovan za kryty.

Za kryty se povazuje rovnéz prodejni Pokyn, pokud bude
zajisténo dostatecné kryti podle pfedchoziho bodu v den
vyporadani prodejniho Pokynu jiz realizovanym nakupnim
zavaznym Pokynem, avSak dosud nevypofadanym, za
predpokladu, ze k vyporadani nakupniho Pokynu ma dojit
dfive nez k vypofadani prodejniho Pokynu. V pfipadé, Ze kryti
nebylo zaji$téno, postupuje Banka dle postupi CDCP pro do
vyporadani Suspendovanych prevodl; Banka zmifiované
postupy Klientovi pfeda na zakladé jeho pisemného
pozadavku.

V pfipadé prodeje IN prfevede Banka finan¢ni prostfedky na
uvedeny Uget, pfednostné na Uget ve stejné méné jako byla
ména obchodu. V pfipadé, Ze Klient tento Uéet nema zfizen,
prevede Banka finanéni prostfedky na korunovy Uéget, pokud
Klient nema ani korunovy Uget, jsou finan&ni prostfedky
prevedeny na Uget uréeny Klientem.

Pokyn, ktery nesplfiuje vySe uvedené podminky, je Banka
opravnéna neprovést a nauctovat si pfevzeti takového pokynu
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cover the IN costs, charges and fees according to this Contract,
the Bank is entitled to encumber the Account, or any other
Account held by the Bank, even if there are insufficient funds
present. The result of such an encumbrance is an Unauthorized
Debit Balance and the Bank is entitled to charge interest to such
an Unauthorized Debit Balance as a penalty. The Client agrees to
repay the incurred Unauthorized Debit Balance within 1 month. If
the Client fails to repay the incurred Unauthorized Debit Balance
in the given time period, the Bank is entitled to charge this debt to
any amount the Client may demand in relation to the Bank,
including funds on any Account and/or any other Client Account
held by the Bank. By signing the Contract, the Client instructs the
Bank to do so.

In case the Client has submitted multiple purchase Instructions
valid on the same Trading Day and the funds available on the
Client's Account as specified in the Contract are less than the
determined down payment, the Bank is entitled to choose which
of these are to be carried out to the amount of the available
balance on the Client's Account.

The Bank is entitled not to carry any Instruction which the Client
has not sufficiently covered the down payment of to the Client’s
Account stipulated in the Contract or does so too late, while still
charging submission fees from the List of Fees for such an
Instruction, despite never being carried out.

The Bank is entitled not to execute an Instruction if the Client has
not updated the data specified in the investment questionnaire,
which forms an integral part of the Contract. The client is obliged
to update his data in the investment questionnaire with each
change, but at least once every two years.

6.4. Instruction —IN sale

The Bank shall sell an IN according to Instruction, for at least the
price indicated. A condition for carrying out an Instruction to sell
Domestic DS is the registration of these DS on behalf of the Bank
or a designated third party in the CSDP register or in the relevant
individual DS Register on behalf of the Bank or a third party
designated by it, to the corresponding volume as set out in the
binding Instruction. An instruction which satisfies the conditions
laid out in this point is considered covered.

A condition for carrying out an Instruction to sell Foreign DS or
collective investment securities is the registration of these INs on
behalf of the Bank or a designated third party in the relevant
individual DS Register on behalf of the Bank or a third party
designated by it, to the corresponding volume as set out in the
binding Instruction. An instruction which satisfies the conditions
laid out in this point is considered covered.

A sales Instruction shall also be considered covered if on the day
of settlement of the purchase Instruction there is sufficient
coverage, according to the previous point, by a previously carried
out binding purchase Instruction which is however not yet settled,
so long as the settlement of the purchase Instruction occurs
before settlement of the sales Instruction. In case coverage was
not provided, the Bank will proceed according to CSDP
procedures for the settlement of Suspended Transfers; the Bank
shall provide the Client with these procedures on written request.

When selling an IN, the Bank shall transfer the funds to the
specified Account, preferably to an Account in the same currency
as the trade. If the Client does not have such an Account, the
Bank shall transfer the funds to the Czech crown Account, if the
Client does not have a crown Account, the funds are transferred
to the account specified by the Client.

The Bank is entitled not to carry out any Instruction which fails to
meet the abovementioned conditions, while still charging
submission fees from the List of Fees for such an Instruction,
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poplatek stanoveny Sazebnikem.

6.5. Pokyn - realizace

Klient souhlasi i s ¢&asteCnou realizaci svého Pokynu,
vyplyvajici ze zpusobu obchodovani s CP na pfislusném trhu
s CP. V pfipadé cennych papirt kolektivniho investovani neni
Castecna realizace Pokynu mozna.

Banka neni povinna sdélit Klientovi protistranu obchodu, s niz
bylo obchodovano.

Po realizaci Pokynu v dob& uvedené v Casovém
harmonogramu vypracuje Banka vyuctovani obchodu a
provede prevod penéznich prostfedkl. Doklad o vyucétovani
obchodu bude pfedan Klientovi zpusobem uvedenym ve
Smlouvé. Banka poskytne na zakladé dotazu Klienta
predbézné vysledky realizace jeho Pokynu v dobé podle
Casového harmonogramu

6.6. Pokyn - zména a zruSeni Pokynu

U podaného Pokynu Ize zménit pouze jeho nerealizovanou
Cast. Zmeénit Ize pouze néktery z téchto udaji: Limitni cenu,
¢asovou podminku, celkové mnozstvi kust CP.

Klient je opravnén zrudit podany Pokyn s ujisténim, Ze ke
zruSeni dojde, pouze pro typy Pokynd a v terminech
stanovenych v Casovém harmonogramu. Pfi zruseni Pokynu
Klientem mimo dobu stanovenou Casovym harmonogramem
Banka neodpovida za zruSeni Pokynu pfed jeho realizaci.

Pokyn Ize zrusit stejnym zpusobem, jakym je mozno Pokyn
podat. Pfi zruSeni Pokynu je tfeba uvést vSechny udaje v ném
uvedené. Pokyny na nakup ¢i prodej cennych papird
kolektivniho investovani nelze ménit ani rusit.

6.7. Podavani telefonickych Pokyn

Klient nebo zmocnéna osoba (pro ucely tohoto &lanku 6.7
dale také jen "opravnéna osoba") jsou opravnéni podavat
telefonicky Pokyny:

a) k ndkupu / prodeji i pfevodu IN,
b) ke zruSeni & zméné jiz zadaného Pokynu u CP,
c) k obstarani sluzeb v Evidenci ZCP.

Telefonni islo pro zadavani Pokynu je: +420 233 231 510.

Pri telefonické komunikaci je opravnéna osoba povinna uvést
tyto Udaje slouzici k identifikaci:

a) jméno a pfijmeni / obchodni firmu Klienta,
b) platné heslo Klienta uvedené ve Smlouvé,

c) jméno a pfijmeni volajiciho, neni-li volajicim Klient —
fyzicka osoba.

V pfipadé, Ze opravnéna osoba zada o informaci tykajici se
stavu UCtu, je povinna uvést téz Cislo tohoto Uc&tu.

V pfipadé, Ze opravnéna osoba ma zajem podat telefonicky
Pokyn, je povinna uvést vSechny povinné udaje k podani
Pokynu specifikované v téchto Obchodnich podminkach.

Bude-li mit Banka pochybnosti o tom, Ze volajicim je
opravnéna osoba, je opravnéna vyzvat volajiciho k uvedeni
dalSich identifikaCnich udajl, jako jsou napf. rodné Cislo Ci
datum narozeni, a ovéfit spravnost téchto udaju.

Za zavazny Pokyn se ma ten Pokyn, ktery po jeho zadani
opravnénou osobou zopakuje zastupce Banky do telefonu a
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despite never being carried out.

6.5. Instruction —implementation

The Client also agrees to have their Instruction only partially
carried out, as a result of the specific rules of trade with DS on the
relevant DS market. In the case of collective investment
securities, partial implementation of an Instruction is not possible.

The Bank is not required to inform the Client of the counterparty to
the trade.

After carrying out an Instruction within the time specified in the
Timetable, the Bank shall draw up a statement of the trade and
transfer the funds. A statement of trade shall be sent to the Client
in the manner specified in the Contract. On the Client’s request,
the Bank shall provide preliminary results of the implementation of
their Instruction according to the Timetable.

6.6. Instruction — changes and termination of an Instruction

Only the parts of a submitted Instruction not yet carried out may
be changed. Only the following information may be changed: The
Limit Price, the time period, the total DS trade volume.

The Client is entitled to terminate an Instruction with the
assurance that after such a termination shall be carried out only
for the types of Instruction and in the time periods specified in the
Timetable. On termination of an Instruction by the Client outside
the period specified in the Timetable, the Bank is no longer
responsible for the termination of the Instruction prior to being
carried out.

An Instruction may be terminated in the same way as it is
submitted. When terminating an Instruction it is necessary to
provide all the information included within it. Instructions for the
purchase or sale of collective investment securities may not be
changed or terminated.

6.7. Submitting Instructions by phone

The Client or authorized person (for the purposes of this article
6.7 “authorized person”) may submit phone Instructions:

a) for the purchase, sale or transfer of INs,
b) for the termination or change of existing Instructions for DSs,
c) for the provision of DS Register services.

The Instruction submission phone number is +420 233 231 510.

When phoning the authorized person is obligated to provide the
following identifying information:

a) the name and surname / business name of the Client,
b) the valid Client password specified in the Contract,

c) the name and surname of the caller, if not the Client — a
natural person.

If the authorized person asks for information concerning the status
of the Account, they are also required to provide the Account
number.

If the authorized person wishes to submit an Instruction by phone,
they are obliged to provide all the required information concerning
the Instruction, as specified in these Terms and Conditions.

If the Bank has doubts that the caller is an authorized person, it is
entitted to request the caller to provide further identifying
information, such as for instance their birth identification number
or date of birth and to verify the accuracy of this information.

An Instruction is considered a binding Instruction, once all the
information provided by the authorized person is repeated by the
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opravnéna osoba potvrdi spravnost Pokynu.

V pfipadé telefonické komunikace Banka neodpovida za
pfipadnou $kodu, vzniklou z dlivodd zneuziti hesla a pfipadné
dalSich identifikacnich Udaju tfeti osobou.

6.8. Mimoburzovni
prevody

obchody se Suspendovanymi

Pokud uzavieny mimoburzovni obchod v systému CDCP
nebude z&asti nebo zcela vyporadan z divodu suspendovani
daného obchodu, bude tento Pokyn vyfizen v souladu
s pfedpisy a pravidly CDCP pro do vypofadani
suspendovaného obchodu.

Podminky suspendace obchodu upravuji pravidla CDCP.

Suspendaci, ke které doslo bez poruseni povinnosti Klienta,
nejsou dotena prava Klienta z uzavifeného obchodu, Klient
bere na védomi a souhlasi se zplsobem vypofadani
Suspendovanych prevodl, ktery je stanoven pfisluSnymi
predpisy CDCP.

7  VYPIS Z PORTFOLIA A DALSi SPECIALNi USTANOVENI

Klient obdrzi od Banky minimalné jednou ro¢né vypis ze
svého portfolia IN zplsobem uvedenym ve Smlouvé, a to bud
v listinné podobé na korespondenéni adresu uvedenou ve
Smlouvé, nebo e-mailem na emailovou adresu Klienta
uvedenou ve smlouvé ¢&i prostfednictvim internetového
bankovnictvi provozovaného Bankou.. VeSkeré nakupni a
trzni ceny jsou na vypisech uvedeny jak v ménach daného IN,
tak v koruné Seské (CZK). Prepodet se provadi kurzy CNB
platnymi posledni den daného ctvrtleti, tzn. v den, kdy se
provadi ocenéni portfolia. Nakupni cena jednotlivych IN se
pocita jako pramérna.

Dividendy a kupony (vynosy), které Klient obdrzel z
nakoupenych IN, Banka automaticky pfipisuje Klientovi na
jeho Uget. Informace o pfipsanych dividendach a kupoénech
zasila Banka Klientovi bez zbyteného prodleni po jejich
pfipsani.

Informace o dividendach/kupénech obsahuje Udaj, zda jiz byly
dividendy/kupony zdanény srazkou ¢&i nikoliv. V pfipadé, ze
dividendy/kupény zdanény nebyly, je povinnosti Klienta si je
dle platnych pfedpist zdanit — tim neni dotéena povinnost
Banky provadét pfislusné srazky dané v souladu s pravnimi
predpisy.

Veskeré dulezité informace o splynuti, Stépeni, bezplatném
rozdéleni, zméné jmenovité hodnoty, zméné kédu ISIN a
dalSich zasila Banka Klientovi bez zbyte¢ného prodleni po
jejich obdrzeni, a to zpusobem uvedenym ve Smlouvé. Tuto
povinnost ma Banka jen v pfipadé, Zze se takové informace
dozvi, a nikdy neni povinna je aktivné vyhledavat.

V pfipadé, ze Banka prfebira ocenéni IN od tfetich stran,
neodpovida za jejich spravnost.
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Bank’s representative into the phone and the authorized person
confirms the accuracy of the Instruction.

In the case of communication by phone the Bank accepts no
liability for damages resulting from the misuse of a password or
other identifying information by any third party.

6.8. Over-the-counter Trades with Suspended Transfers

If an over-the-counter trade in the CSDP system is not settled in
part or at all due to the suspension of a given trade, the
Instruction will be carried out in accordance with the procedures
and rules of the CSDP for the settlement of suspended trades.

The conditions for the suspension of trades are determined by the
CSDP rules.

Suspensions which occurred without any breach of requirements
by the Client, do not affect the Client’s right to close the trade, the
Client acknowledges and agrees to the settlement of Suspended
Transfers according to the relevant CSDP rules.

7 EXTRACTS FROM THE PORTFOLIO AND OTHER SPECIAL PROVISIONS.

At least once a year the Client shall receive an extract from their
IN portfolio in the manner specified in the Contract, either in paper
form to the correspondence address specified in the Contract, or
by email to the Client's e-mail address specified in the Contract or
via internet banking operated by the Bank, in paper form, sent to
the correspondence address specified in the Contract or in the
manner agreed in the Contract.. All purchase and market prices
are specified in these extracts are in the currency of the given IN
as well as in Czech crowns (CZK). Conversion is carried out
according to the CNB exchange rate valid on the last day of the
given quarter, that is on the day of valuation of the portfolio. The
purchase price of individual INs is averaged.

Dividends and coupons (proceeds) received by the Client from
purchased INs shall automatically be credited to the Client’s
Account. Information concerning credited dividends and coupons
will be sent to the Client by the Bank on being credited, without
undue delay.

Reports on dividends/coupons contain the information whether or
not taxes on the dividends/coupons have been withheld. If the
dividends/coupons have not been taxed, it is the responsibility of
the Client to further tax them in accordance with the law — this
does not affect the responsibility of the Bank to apply the relevant
withholding tax according to the law.

All important information concerning the merging, splitting, free
distribution or change of the par value, changes in ISIN codes,
shareholder’'s meetings and such will be sent to the Client by the
Bank on reception in the manner specified in the Contract, without
undue delay. The Bank has this obligation only in such a case as
it becomes aware of such information and is in no case obliged to
actively search out such information.

If the Bank accepts IN evaluations from third parties, it is in no
way responsible for their accuracy.
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8 SMLUVNi ODMENA BANKY, UHRADA EXTERNICH NAKLADU A
DALSICH POPLATKU

VySe odmén a poplatkl Banky, jakoz i uhrada externich
nakladd vybranych tfetich stran (zejména CDCP, protistran,
bank nebo obchodnich partnert poskytujicich Uschovu a
spravu IN) se fidi Sazebnikem platnym v dobé provedeni
sluzby a jsou splatné v okamziku realizace sluzby nebo v
okamziku vyporadani obchodu (podle toho, co je relevantni).
O kazdé operaci majici za nasledek zménu zlstatku Klientova
Uétu bude Klient informovan ve vypisu z Ugtu.

Banka je opravnéna nad rdmec své odmény vyuctovat
Klientovi Ucelné vynaloZzené naklady za pInéni dle Smlouvy a
v souvislosti s ni a dale poplatky a naklady tfetich stran, které
Banka uhradila za Klienta v souvislosti s plnénim dle Smlouvy
a v souvislosti s ni.

Servisni poplatek CDCP Banka inkasuje mési¢né k 7. dni
nasledujiciho mésice z pfislusného Ustu Klienta na zakladé
platného Ceniku CDCP. Platny Cenik CDCP je k dispozici na
internetovych strankach www.cdcp.cz. Tyto ¢&astky jsou
prednostné inkasovany z korunového U&tu Klienta u Banky;
v pfipadé, Ze Klient korunovy Uget ve Smlouvé nema uveden,
je tato &astka inkasovana z Uétu v cizi mé&né uvedeného ve
Smiouvé.

Poplatek CDCP za vyporadani obchodu Banka inkasuje
z prislugného Uétu Klienta na zakladé platného Sazebniku, a
to za kazdy obchod, na ktery obdrzela od Klienta platny Pokyn
a v astce odpovidajici 8astce, kterou byl zatizen Uget Banky.
Servisni poplatek Banka inkasuje Gtvrtletné vzdy k 15. dni
nasledujiciho mésice z prislusného Ugtu Klienta na zakladé
plainého Sazebniku. Poplatek je pocitan jako hodnota
portfolia Zahrani¢nich CP Klienta v Evidenci ZCP ocenéna
aktualnimi kurzy na konci kazdého Ctvrtleti nasobena
procentualni vySi poplatku uvedeného v Sazebniku. Tyto
gastky jsou prednostné inkasovany z korunového Uétu Klienta
u Banky; v pfipadé, Ze Klient korunovy Uget ve Smlouvé
nema uveden, je tato Castka inkasovana z Uétu v cizi méné
uvedeného ve Smlouvé. Poplatek je pfepocten kurzem dle
kurzovniho listku Banky k poslednimu dni C&tvrtleti na cizi
ménu. O vySi tohoto poplatku je Klient informovan zaslanim
vyuctovani zplisobem uvedenym ve Smlouvé , a to do 15. dne
nasledujiciho mésice. V pfipadé, Ze Klient nema na Uétu
uvedeném ve Smlouvé dostatek penéznich prostfedkll, Banka
je opravnéna si tento poplatek inkasovat i z jiného penézniho
uctu, ktery pro Klienta vede.

V pfipadé prodeje IN &i zaniku zavazku ze Smlouvy je Banka
opravnéna uspokojit své pohleddvky na uUhradu tohoto
poplatku z finan¢nich prostfedkld ziskanych z prodeje IN
Klienta.

9 ODPOVEDNOST BANKY A KLIENTA

9.1. Prava a povinnosti Banky

Banka je zasadné povinna Fidit se Pokyny Klienta. Banka neni
povinna pfijmout, resp. splnit, Pokyn Klienta, nebo je
opravnéna splnit jej i Caste€né, zejména v nasledujicich
pfipadech:

a) Pokyn neobsahuje predepsané nalezitosti a/nebo
jehoz obsah je neurcity, nedplny nebo nesrozumitelny;

b)  Pokyn je podany v rozporu nebo jeho provedenim by
vznikl rozpor s obecné zavaznymi pravnimi pfedpisy,
Smlouvou, Obchodnimi podminkami, VOP, Casovym
harmonogramem, Sazebnikem nebo pfisludnym
Prospektem ¢&i burzovnimi pfedpisy nebo jinymi
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8 CONTRACTUAL BANK COMMISSIONS, PAYMENT OF EXTERNAL
COSTS AND OTHER FEES

The fees and commissions of the Bank, as well as the payment of
external costs of select third parties (namely the CSDP,
counterparties, banks or business partners providing deposit and
administration of INs) follows the valid List of Fees at the time of
the provision of this service and are due at the moment the
service is carried out or at the moment the trade is settled
(whichever is relevant). The Client will be informed of each
operation leading to a change in the Client’s account balance.

Above any commission, the Bank is entitled to charge the Client
for any reasonably incurred costs for carrying out the Contract
and related to it and further the fees and costs of third parties paid
for the Client by the Bank in connection with the performance of
the Contract and related to it.

The CSDP service fee shall be collected by the Bank every month
on the 7th day of the following month from the relevant Client
Account based on the valid CSDP Price List. The current CSDP
Price List is available at the website www.cdcp.cz. These
amounts are primarily deducted from the Client's CZK Account
with the Bank, if the Client specified no CZK Account in their
Contract, the amount is collected from the foreign currency
Account specified in the Contract.

The Bank collects the CSDP trade settlement fee from the
relevant Account of the Client based on the valid List of Fees, for
each trade the Bank received a valid Instruction for from the Client
and the amount corresponding to the amount the Bank’s Account
has been encumbered. The Bank collects its service fee quarterly,
every 15th day of the following month from the Client's Account
based on the valid List of Fees. The fee is calculated as the value
of the Client’s Foreign DS portfolio in the DS Register as valued
by the current exchange rate at the end of each quarter times the
fee percentage as given in the List of Fees. These amounts are
preferentially collected from the Client's CZK Account with the
Bank, if the Client specified no CZK Account in their Contract, the
amount is collected from the foreign currency Account specified in
the Contract. The fee is converted to the foreign currency
according to the exchange rates of the Bank on the last day of the
quarter. The Client is informed of the amount of this fee by
sending a statement in the manner specified in the Contract by
the 15th day of the following month. If the Client does not have
enough funds on the Account specified in the Contract, Bank is
entitled to collect this fee from another cash account it maintains
for the Client.

In the case of IN sales or a cancellation of the obligations in the
Contract the Bank is entitled to satisfy its claim for the payment of
this fee from funds obtained by the sale of the Client’s INs.

9  RESPONSIBILITIES OF THE BANK AND THE CLIENT

9.1. Rights and obligations of the Bank

The bank is obliged to comply with Client’s Instructions. The Bank
is not obliged to accept or carry out a Client’s Instruction, or is
entitled to carry it out only in part in the following cases in
particular:

a) The Instruction is not in the required form and/or its
contents is vague, incomplete or unintelligible;

b)  The Instruction is submitted in contradiction to or carrying
it out would lead to a conflict with generally applicable
laws, the Contract, the Terms and Conditions, the GTC,
the Timetable, List of Fees or relevant Prospectus or
stock market rules or other agreements of the Client and
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ujednanimi Klienta a Banky;

¢) zduavodl na strané Klienta nebudou u organizatora
trha provedeny ukony &i sluzby, potfebné k realizaci
nakupu, prodeje ¢i vypofadani obchodu;

d) Klient Bance nesdéli své LEl;

e) Pokyn byl podan mimo Ihaty uréené Casovym
harmonogramem;

f) Pokyn neni podan nebo fadné podepsan Klientem
nebo zmocnénou osobou, nebo nejsou spinény
podminky telefonické komunikace dané Smlouvou a
Obchodnimi podminkami; a

g) Pokyn neni kryty ve smyslu ¢lanku 6.3 téchto
Obchodnich podminek.

Banka je povinna vypofadat obchody uskute¢néné na zékladé
Pokynu Klienta bez zbyte€ného odkladu. Banka oznami
Klientovi bez zbyteného odkladu, Ze jeho Pokyny neni
mozné splnit.

Banka doda Klientovi IN pfi jejich nakupu nebo provede
penézni Uhradu pfi prodeji IN ve vysSi uvedené na konfirmaci
o uskute¢nénych obchodech poskytnuté Klientovi.

Banka bude zachazet s IN Klienta s patficnou odbornou péci.
Banka neni opravnéna pouzivat aktiva Klienta pro svoje
vlastni obchodni aktivity ani pro obchodni aktivity jiného
subjektu. Veskeré informace tykajici se obchodnich aktivit
Klienta jsou pfisné divérné a nesmi byt prozrazeny zadné
osobé ¢i subjektu s vyjimkou pfipadd specifikovanych v
pfisluSnych pravnich pfedpisech. Veskeré CP klienta jsou
evidovany v knihach Banky na majetkovém uctu klienta,
oddélené od jinych CP at jiz v majetku Banky nebo v majetku
jinych Klientd. PFi registraci CP v dané zemi pouziva Banka
takovou strukturu majetkovych Gctad, kterou vyzaduje
legislativa lokalniho trhu. K zaloZeni a vedeni téchto uctl

pouziva Banka své custody banky.

Banka je opravnéna stanovit minimailni limit objemu obchodu
na jeden Pokyn. Limit zavisi na typu IN a je uveden
v Sazebniku, Prospektu, emisnich podminkach daného IN a
v pfipadé regulovaného trhu sIN také v pravidlech
obchodovani s IN.

Banka je povinna Klienta upozornit na dulezité skutecnosti
souvisejici s obchodem, tzn.:

a) informovat pfed uzavfenim Smlouvy nebo pfijetim
Pokynu a dale kdykoliv na pozadani o aktualnim
kurzu nebo cené IN na regulovanych trzich nebo o
kurzu &i cené, za které byl IN obchodovan naposled,
pokud IN nebyl vdany den obchodovan na
regulovanych trzich,

b) informovat o moznych rizicich, ktera mohou byt
spojena s pozadovanou sluzbou nebo Pokynem, a o
moznych zaji$ténich proti nim,

C) upozornit, ze pfedpokladané ¢i mozné vynosy nejsou
zarucené,

d) informovat o nové vzniklych skute¢nostech, které by
mohly mit vyznamny vliv na dosud neprovedeny
Pokyn,

e) pisemné ¢&i formou dohodnutou ve Smlouvé
informovat o uskute¢nénych Pokynech (zasilat
konfirmace),
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Bank;

c) for reasons on the Client's side the acts or services
necessary to carry out the purchase, sale or settlement
of the trade may not be performed by the market

operator;
d) The Client fails to provide their LEI;
e) the Instruction was submitted outside the period

specified in the Timetable;

f) the Instruction is not submitted or properly signed by the
Client or authorized person or the requirements for
phone communication given by the Contract or Terms
and Conditions are not fulfilled; and

g) the Instruction is not covered in the sense of article 6.3 of
these Terms and Conditions.

The Bank is obliged to settle trades carried out based on the
Client’s Instruction without undue delay. The Bank shall inform the
Client that the Instruction cannot be carried out, without undue
delay.

The Bank shall provide the Client with the INs on purchase or
monetary payment for the sale of INs to the amount given on the
confirmation of carried out trades as provided to the Client.

The Bank shall handle the Client's INs with the appropriate
professional care. The Bank is not entitled to make use of the
Client's assets for its own business activities or for the business
activities of another subject. All information concerning the
business activities of the Client are strictly confidential and may
not be divulged to any person or subject with exception of cases
specified in the applicable laws. All Client DSs are registered in
the Bank’s books and on the Client’s securities account, separate
from other DSs either in the possession of the Bank or the
property of its other Clients. When registering a DS in a given
country the Bank shall use the securities account structure
required by the laws of the given local market. For the
establishment and maintaining of these accounts the Bank makes

use of its custodian banks.

The Bank is entitled to set a minimum limit for the volume of trade
in a single Instruction. This limit depends on the IN type and is
specified in the List of Fees, Prospectus, offerings limits of the
given IN and in the case of a regulated IN market also the rules of
trade for the IN.

The Bank is obliged to notify the Client concerning important facts
related to the trade, i.e.:

a) before entering into a Contract or accepting an
Instruction and further any time on request, inform about
the current exchange rate or price of an IN on regulated
markets; or about the exchange rate or price the IN was
traded for previously, if the IN was not traded on
regulated markets that day,

b) inform about possible risks associated with the required
service or Instruction and possible safeguards against
these,

c) draw attention to the fact that expected or possible
returns are not guaranteed,

d) inform about newly discovered facts which may have a
significant impact on Instructions as of yet not carried
out.

e) inform on Instructions carried out in writing or in a form
agreed in the Contract (send confirmation),
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f) informovat o tom, Ze provedenim Pokynu mohou
vzniknout dalSi finanéni zavazky a vyzadat si od
Klienta souhlas k provedeni takového Pokynu -
pisemné ¢i formou uvedenou ve Smlouveé, popft.
telefonicky ¢i e-mailem,

g) upozornit na zpozdéni vypofadani obchodu a na jeho
dlvody — pisemné, popt. telefonicky &i e-mailem,

h) informovat o postupu a zplsobu komunikace
v pfipadé poruchy informacniho systému,
telekomunikacnich a zaznamovych zafizeni.

Banka je povinna vyhodnotit ziskané informace o Klientovi a
zaznamenat je do pfislusnych informaci k tomu uréenych.

Banka je povinna pfi zpracovani jednotlivych Pokynl zajistit,
aby Pokyny byly na Uget Klienta alokovany neprodlené a
presné a aby provadéla srovnatelné pokyny Klientl v poradi,
v jakém byly podany, a neprodlené, ledaze by to
znemozfiovala povaha Pokynu, trzni podminky nebo by to
bylo v rozporu se zajmy Klienta.

Banka je povinna informovat Klienty, ktefi nejsou pro dany
Pokyn povazovani za profesionalniho zakaznika ve smyslu
Zakona o podnikani na kapitalovém trhu, o podstatnych
obtizich tykajicich se fadného vykonani Pokynd neprodliené
poté, co se o takovych potizich dozvi.

Banka je povinna poskytnout Klientovi informace v souladu
s ustanovenim § 15 a nasl.,, zakona ¢. 256/2004 Sb.,
o podnikadni na kapitalovém trhu, ve 2znéni pozdé&jSich
predpisu v pfipadé, Ze neni z plsobnosti téchto ustanoveni
vylougena.

Banka je opravnéna Smlouvu a sva prava a povinnosti dle
Smlouvy postoupit v celém rozsahu na jinou osobu, a Klient
pro takovy pfipad souhlasi s poskytnutim informaci
(bankovniho tajemstvi) a osobnich udaju vyplyvajicich ze
Smlouvy takové osobé.

Za podstatné poru$eni Smlouvy Klientem, pro které je Banka
opravnéna s okamzitou ucinnosti odstoupit od Smlouvy
a/nebo predCasné ukoncit veskeré Repo operace, se povazuji
mimo jiné nasledujici skutecnosti:

(@) Klient porusi jakoukoli povinnost stanovenou
Smlouvou a/nebo Obchodnimi podminkami a/nebo
jinym pro né&j zavaznym dokumentem souvisejicim
se Smlouvou,

(b) Klient Banku bez zbyteéného odkladu neinformoval o

jakékoli situaci, ktera ohrozila nebo muze
v budoucnu ohrozit plnéni povinnosti Klienta
stanovenych ~ Smlouvou a/nebo  Obchodnimi
podminkami;

(c) jakékoli prohlaseni Klienta v souvislosti se Smlouvu
se ukaze zavadejici, nepravdivé i neuplné;

(d) bylo rozhodnuto o likvidaci Klienta; a

(e) ve vztahu ke Klientovi bylo zahajeno insolvenéni
fizeni nebo jiné obdobné fizeni podle zahraninich
pravnich predpisu.

Banka je opravnéna s okamzitou ucinnosti odstoupit od
Smlouvy a/nebo pfed€asné ukonCit veSkeré Repo operace
také v pfipadé, ze dojde k umrti Klienta, a to i v pfipadé, ze
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f) inform in cases where carrying out the Instruction may
incur further financial obligations and require consent of
the Client to carry out such an Instruction — in writing or
in a form agreed in the Contract, or by phone or email,

g) draw attention to delays in the settlement of the trade
and their reasons — in writing, or by phone or email,

h)  inform about the process or method of communication in
cases of a failure of information systems,
telecommunications or recording equipment.

The Bank is obliged to evaluate any information gained about the
Client and record them alongside the relevant information as
appropriate.

The Bank is required to ensure, while processing individual
Instructions, that the Instructions are allocated to the Client’s
Account accurately and without delay, and to carry out similar
Client Instructions in the order they were submitted, without delay,
unless this is rendered impossible due to the nature of the
Instruction, market conditions or if were not in the Client’s interest.

The Bank is obliged to inform Retail Clients who are not
considered professional customers for the purposes of the
Instruction, as laid out in the Act on Capital Market Undertakings,
about significant difficulties concerning the proper implementation
of Instructions, as soon it becomes aware of such difficulties.

The Bank is obliged to provide the Client with information in
accordance with the provisions of section 15 and following of Act
No. 256/2004 Coll. on Capital Market Undertakings, as
subsequently amended, unless excluded from the scope of these
provisions.

The Bank is entitled to transfer the Contract or its rights and
obligations stemming from the Contract entirely to another person
and in such a situation the Client consents to the provision of
information (bank secrecy) and personal data arising from the
Contract to such a person.

Substantial breaches of the Contract by the Client, where the
Bank is entitled to immediately withdraw from the Contract and/or
prematurely terminate all repurchase operations, including among
others the following:

(@) The Client fails to meet any of the obligations specified in
the Contact and/or the Terms and Conditions and/or
other binding documents related to the Contract,

(b) The Client failed to inform the Bank without undue delay
concerning any situation which threatens or may in the
future threaten the fulfilment of the Client’s obligations as
stipulated in the Contract and/or the Terms and
Conditions;

(c) any statement by the Client in relation to the Contract is
shown to be misleading, false or incomplete;

(d) a decision has been made to liquidate the Client; and

(e) insolvency proceedings have been opened in regards to
the Client or other similar proceedings in accordance
with foreign laws.

The Bank is entitled to immediately withdraw from the Contract
and/or also prematurely terminate all repurchase operations in the
event of the death of the Client, even if the Client has authorized a
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Klient zmocnil tfeti osobou k jednani dle Smlouvy i pro pfipad
smrti.

9.2. Prava a povinnosti Klienta

Klient je povinen neprodlené ohlasit ztratu nebo odcizeni
prikazu totoznosti ¢i jiného ve Smlouvé uvedeného dokladu.
V téchto pfipadech lIze provést na zadost Klienta omezeni
disponovani s IN Klienta & pené&znimi prostfedky na U&tu.
Banka neni odpovédna za $kody vzniklé v dusledku nesplnéni
této povinnosti Klientem.

Zdanéni pfijma z transakci s IN nebo pfijma z IN podliéha
mistnim dafovym podminkdm a pfislusShym smlouvam o
zamezeni dvojiho zdanéni. Klient je pIné odpovédny za své
dafiové zavazky. Klient si je védom toho, Ze pfijmy z IN
spravovanych v Evidenci ZCP mohou podléhat zdanéni, které
je uplatfiovano na Banku a ta ho poté preuctuje na Klienta.

Klient je povinen Bance poskytovat informace o svych
odbornych  znalostech  voblasti investic, o svych
zkusenostech v oblasti investic a tyto informace aktualizovat
minimalné jednou za dva roky. Poskytnuti téchto informaci je
povinnosti Klienta a jejich neposkytnuti mize byt didvodem
k odmitnuti pfijeti nakupniho Pokynu ¢i ukonéeni smluvniho
vztahu mezi Bankou a Klientem. Klient bere na védomi, ze
nékup a prodej IN zahrnuje vysoky stupef rizika. Zadné
informace sdélené Klientovi Bankou netvofi nabidku prodeje
ani vyzvu k nabidce nakoupit jakékoliv IN, Banka neposkytuje
investicni sluzbu investi¢ni poradenstvi.

Klient neni opravnén postoupit na tfeti osobu Smlouvu,
jakékoliv prava nebo povinnosti zni vyplyvajici bez
predchoziho pisemného souhlasu Banky.

Klient je povinen poskytnout Bance veskerou soucinnost
potfebnou k naplnéni G¢elu Smiouvy. Klient je dale povinen
Banku bez zbyte¢ného odkladu informovat o jakékoli situaci,
ktera ohrozila nebo mlze v budoucnu ohrozit pinéni
povinnosti Klienta stanovenych Smlouvou a/nebo Obchodnimi
podminkami.

V pfipadé, ze Klient uréil ve Smlouvé jako korespondencéni
adresu poboc¢ku Banky, ma se jakykoli dokument doruovany
v souvislosti se Smlouvou za doru€eny jeho ulozenim na
danou pobocku. Dale plati, ze v pfipadé, ze Klient urcil ve
Smlouvé jako korespondenéni adresu pobocku Banky, je
povinen se alespofi jednou za mésic dostavit na pfedmétnou
pobo¢ku a vyzvednout veSkeré takto doru¢ené dokumenty.
Klient se vzdava v maximalnim rozsahu pfipustném pravnimi
predpisy nahrady Skody v(ci Bance, pokud tato Skoda nebyla
Klientem zjiSténa bez zbyte¢ného odkladu v disledku
poruseni povinnosti Klienta vyzvedavat dokumenty Klientovi
doru€ované na pobocku Banky. Banka je opravnéna veSkeré
takto nevyzvednuté dokumenty na ndklady Klienta zaslat na
jeho korespondenéni adresu dle vlastniho uvazeni.

9.3. Odpovédnost a jina ustanoveni

Klient odpovida Bance za spravnost identifikaénich adaja
uvedenych ve Smlouvé, jakoz i Udaju tykajicich se Klienta a
zmocnénych osob. Dale nese odpovédnost za neprodlené
ohlaseni jejich pfipadnych zmén. Banka mize pozadovat po
Klientovi dolozeni takovych zmén.

Banka odpovida Klientovi za $kodu, kterou mu zpUsobila
porusenim svych povinnosti, vyplyvajicich ze Smlouvy. Banka
nenese odpoveédnost za Skodu zpusobenou necinnosti,
selhanim nebo chybou organizatord trhd s IN, CDCP,
pfipadné jinych vyporadacich stfedisek, &i jinych osob,
pfipadné zavadou v pfenosu dat. Banka rovnéz neodpovida
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third party to carry out the Contract, on condition of their death.

9.2. Rights and obligations of the Client

The Client is obliged to immediately report any loss or theft of
their identity card or another document specified in the Contract.
In such cases the Client may request restrictions in disposing with
the Client's INs or the funds on their Account. The Bank is not
responsible for damages incurred as a result of the Client’s failure
to comply with this obligation.

The taxation of income from IN transactions or IN revenues is
subject to local tax conditions and the relevant treaties for the
prevention of double taxation. The Client is fully responsible for
their tax obligations. The Client is aware that income from INs
managed in the DS Register may be subject to taxation applied to
the Bank which will then transfer those charges to the Client.

The Client is obligated to provide the Bank with information
concerning their professional knowledge in the field of
investments, their experiences in this field and to update this
information at least once every two years. Providing this
information is the Client's responsibility and failure to provide
them may be grounds for refusing to accept the purchase
Instruction or termination of the contractual relationship between
the Bank and the Client. The Client acknowledges that the
purchase and sale of INs includes a high degree of risk. None of
the information provided by the Bank to the Client constitute an
offer of sale or invitation to purchase any IN, the Bank does not
provide the service of investment advice.

The Client is not entitled to transfer to a third person the Contract,
any rights or obligations arising from it without previous written
consent of the Bank.

The Client is required to provide the Bank with any and all
necessary assistance needed to fulfil the purpose of the Contract.
The Client is further obliged to inform the Bank without undue
delay concerning any situation which threatens or may in the
future threaten the fulfilment of the Client's obligations as
stipulated in the Contract and/or the Terms and Conditions.

If the Client has specified in the Contract that their
correspondence address be a Bank branch, any document
concerning the Contract sent, is considered delivered as soon as
it is filed at the given branch. Furthermore, if the Client specified
as their correspondence address a Bank branch, they are
required to visit the given branch at least once a month to pick up
any documents so delivered. The Client waives any right to
damages against the Bank to the fullest extent permitted by law, if
such damages were not discovered by the Client without undue
delay due to a breach of the Client’s responsibility to pick up
documents delivered to a Bank branch on the Client’s behalf. The
Bank is entitled to send all such unclaimed documents to the
Client's correspondence address, at its own discretion and at the
Client’s expense.

9.3. Responsibilities and other provisions

The Client is responsible for providing the Bank with correct
identifying information specified in the Contract, as well as
information concerning the Client and authorized persons. They
are further responsible for the immediate notification of any
relevant changes. The Bank may also require the Client to
evidence such changes.

The Bank is responsible to the Client for damages incurred by
breach of its obligations arising from the Contract. The Bank is not
liable for damages caused by inactivity, failure or mistakes of the
IN market operator, the CSDP or other relevant settlement
centres, persons, possible data transfer errors. The Bank is also
not liable for damages incurred due to the Client authorizing

13/16


http://www.maxbanka.eu/

za Skodu, ktera vznikne tim, ze Klient povéfi obstaranim
koupé nebo prodeje IN jinou osobu. Banka dale nenese
odpovédnost za nemoznost realizovani Pokynu z divodu
uvedeni chybnych, neupinych nebo nepravdivych udajd
Klientem v Pokynu & Smlouvé, za ztraty, které Klientovi
vzniknou pohybem trzni hodnoty IN, ani za $kodu, ktera
vznikne poruSenim Smlouvy ze strany Klienta nebo
zmocnénych osob.

Klient odpovida Bance za $kodu, kterou ji zpUsobil on nebo

jim zmocnéné osoby poruSenim svych povinnosti
vyplyvajicich  ze Smlouvy (v€etné téchto Obchodnich
podminek). Banka neni odpovédna za Skodu

nepfedvidatelnou v dobé& uzavieni Smlouvy pfi zachovani
odborné péce.

Pokud Klient svym Pokynem v Evidenci ZCP znemozni
vypofadani jiz realizovaného prodeje, je povinen uhradit
Bance jakoukoli Skodu, ktera ji tim vznikne.

Banka neodpovida za pfipadné 8kody vzniklé Klientovi v
disledku nemoznosti provést, realizovat nebo vyporadat jeho
Pokyn z dGivodu lezicich mimo Banku. Témi jsou zejména:

a) nedodani IN ostatnimi U¢astniky obchodd,

b) nezaplaceni dodaného IN protistranou,

c) pozastaveni obchodovani s IN, ktery je pfedmétem
Pokynu nebo ukonéeni obchodovani s IN na
pFislusném organizovaném trhu,

d) zména kurzu IN v dobé mezi podanim Pokynu a
Dodanim IN Klientovi,

e) neprovedeni registrace prevodu IN v Evidenci ZCP,

f)  opozdéné nebo neulplné nebo

neprovedeni sluzeb v Evidenci ZCP.

provedeni

Banka nenese odpovédnost za Skodu v pfipadé vyhlaseni
vyjime€ného rezimu obchodovani. Vyjime€nym rezimem
obchodovani se rozumi CasteCné nebo uUplné pozastaveni
obchodovani po nezbytné nutnou dobu.

Vyjimeény rezim obchodovani muze byt téz vyhlaSen v
pfipadé vzniku zavaznych zavad a havarii na technicko-
komunika¢nim systému Banky nebo v pfipadé, kdy nastanou
okolnosti vylu€ujici odpovédnost Banky. Opravnéni vyhlasit v
takovych situacich vyjimecny rezim obchodovani, pfip. po
nezbytné nutnou dobu zménit v odUvodnénych pfipadech
Casovy harmonogram, ma &len predstavenstva Banky nebo
jim povéfena osoba. O takové situaci Banka Klienta bez
zbyte¢ného odkladu informuje na svych internetovych
strankach.

Smluvni strany jsou zproStény povinnosti nahradit Skodu
zplsobenou druhé strané, jestlize k takové Skodé doslo z
didvodu mimofadné nepredvidateiné a nepfekonatelné
prekazky vzniklé nezévisle na vdli prvni strany. K témto
prekdzkam patfi mimo jiné valky, stavky, vyluky, poruchy v
dopravé, vypadky elektrické energie, vypadky a poskozeni
telefonnich a datovych linek, politické okolnosti v tuzemsku i v
zahranici, €i vladni nebo legislativni omezeni znemozriujici
realizaci obchodu.

10 DALSi DOKUMENTY

Dokumenty uvedené v tomto ¢lanku jsou pro Smiuvni strany
zavazneé.

Nasledujici dokumenty Klient obdrzi spolu se Smlouvou, a
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another person to buy or sell INs. The Bank is further not
responsible for the impossibility of carrying out an Instruction for
reasons of erroneous, incomplete or false Client information in the
Instruction or Contract, for losses the Client incurs due to
fluctuations in IN market value, nor for damages resulting from
breaches of the Contract by the Client or authorized persons.

The Client is liable to the Bank for damages caused by them or a
person they authorized, due to violations of the responsibilities
stemming from the Contract (including these Terms and
Conditions). The Bank is not liable for damages which are
unpredictable at the time of entering into the Contract or while
maintaining professional care.

If the Client prevents the settlement of an already carried out sale
by their Instruction in the DS Register, they are required to pay
any damages incurred by the Bank in such a case.

The Bank is not liable for any damages the Client incurs as a
result of the inability to perform, implement or settle their
Instruction for reasons external to the Bank. These are above all:

a) failure to deliver an IN by other participants in the trade,

b) Failure to pay for a delivered IN by a counterparty,

c) suspension of trading with an IN which is the subject of an
Instruction or termination of trade in the IN by the relevant
organised market,

d) changes in IN exchange rates in the period between
submission of the Instruction and IN Delivery to the Client,

e) failure to register the IN transfer in the DS Register,

f) delayed or incomplete carrying out or failure to carry out
services in the DS Register.

The Bank is not liable for damages incurred due to the declaration
of an emergency trading regime. Emergency trading regime
means partial or complete suspension of trade for a necessary
period.

An emergency trading regime may also be declared in the event
of a serious disruption or accident concerning the Bank’s
technical/communications systems or in circumstances outside
the Bank’s control. The authority to declare such an emergency
trading regime, or to change the Timetable in justified cases for
the necessary period, lies with Members of the Board of Directors
of the Bank or a person authorized by them. The Bank shall
inform the Client of such an event without undue delay on their
website.

The Contracting Parties are exempt from the liability for damages
incurred by the other party, if such damages occurred due to
extraordinary unforeseeable and insurmountable barriers,
independent of the actions of the first party. Such barriers are
among other things wars, strikes, lockouts, transport failures,
power outages, outages and damage to phone and data lines,
political circumstances at home and abroad, government or
legislative restrictions preventing carrying out the trade.

10 OTHER DOCUMENTS

The documents referred to in this article are binding for the
Contracting Parties.

The Client shall receive the following documents alongside the
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bud’je na misté vyplni a podepiSe fyzicky a odevzda zpét
povéfenému pracovnikovi Banky nebo je vyplni a podepiSe
elektronicky  odeslanim  autoriza¢niho  kédu  Bance
prostfednictvim internetového bankovnictvi provozovaného
Bankou v dostate¢ném casovém predstihu prfed podpisem
Smlouvy:

(@) Investi¢ni dotaznik;

(b) Podpisovy vzor — zmocnéna osoba, v pfipadé, ze
Pokyny nebudou zadavany osobné Klientem (nelze
prostfednictvim internetového bankovnictvi
provozovaného Bankou).

Nasledujici dokumenty jsou Klientovi poskytnuty pfed
podpisem Smlouvy v papirové podobé ¢&i prostfednictvim
internetového bankovnictvi provozovaného Bankou (v tomto
pfipadé, potvrdi Klient odeslanim autorizaniho kédu, Ze se
s nimi v dostate€ném Casovém predstihiu seznamil), pficemz
jejich aktualni elektronicka verze a jejich pfedchozi verze jsou
kdykoliv k dispozici na internetovych strankach Banky, a
Klient je povinen se jejich aktualni verzi pfed uskute€nénim
kazdého obchodu s IN seznamit:

(@) Informace o rizicich spojenych s obchodovanim
s investi¢nimi nastroji;

(b) Pravidla provadéni pokyna;
(c) Obchodni podminky.
(d) Casovy harmonogram

(e) Informaéni letak MiFID 11

() Obecné informace tykajici se  poskytovani
investicnich sluzeb
(g) Sazebnik
(h) Informace o pfevodnich mistech
(i) Pravidla kategorizace klient(
() Informace o pobidkach
Nasledujici  dokumenty jsou Klientovi  poskytovany

prostfednictvim internetovych stranek Banky kde je jejich
aktualni elektronicka verze a jejich pfedchozi verze kdykoliv
k dispozici a Klient je povinen se s aktualni verzi téchto
dokumentl pfed uskuteCnénim kazdého obchodu s IN
seznamit:

a) VOP;

b) Reklamaéni fad;

c) Pokyn ke zprostfedkovani obchodu s cennymi papiry

kolektivniho investovani;
d) Pokyn ke zprostfedkovani obchodu s IN;
e) Sdéleni Klicovych informaci

11 zVvLASTNi USTANOVENiI PRO REPO OPERACE

Banka nema povinnost uzavfit s Klientem jakoukoliv
Repo operaci. Banka je opravnéna dle vlastniho uvazeni
odmitnout poskytnuti Uvéru Klientovi. V takovém pfipadé
Banka Klienta o této skute€nosti bez zbyte€ného odkladu
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Contract, and they will either be physically filled in and signed on
site and returned to an authorized employee of the Bank or filled
in and signed electronically by sending an authorization code to
the Bank via internet banking operated by the Bank in good time
before signing the Contract.

(a) Investment questionnaire;

(b) Signature specimen — authorized person, if the
Instructions are not to be submitted in person by the
Client (not possible via internet banking operated by
the Bank).

The following documents are provided to the Client in paper form
before signing the Contract or via internet banking operated by
the Bank (in this case, the Client will confirm by sending the
authorization code that he has read them sufficiently in advance),
, while their current digital version and their previous versions are
available at any time on the Bank’s website, the Client is required
to become acquainted with their current version before any IN
trade:

(@) Information on the risks associated with investment
instrument trading;

(b) Execution Policy;

(c) Terms and Conditions.

(d) Timetable

(e) MIFID Il information leaflet

() General information
investment services

concerning the provision of

(g) Listof fees

(h) Information on transfer locations
(i) The rules of client categorisation
() Inducement information

The following documents are provided to the Client via the Bank’s
website where their current digital version and any previous
versions are available at any time and the Client is required to
become acquainted with the current version of these documents
before any IN trade:

a) GTC;

b) Complaints Code;

c) Instruction to negotiate trade of collective investment
securities;

d) Instruction to negotiate trade with INs;

e) Statement on Key Information

11 SPECIAL PROVISIONS FOR REPURCHASE AGREEMENTS

The Bank is not obligated to enter into any repurchase
agreement with the Client. The Bank is entitled to refuse to
grant a Loan to the Client at its sole discretion. In such an
event the Bank shall inform the Client without undue delay,
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informuje, nema v8ak povinnost odmitnuti zdGvodriovat.

Bance nevznikd Zzadna povinnost vykonavat prava
spojena s Instrumenty. V pfipadé, Zze béhem Doby trvani
Repo operace pfiroste k Instrumentu pouzitému jako
Zajisténi pfedmétné Repo operace Vynos, je Banka
opravnéna ponechat si ¢astku rovnajici se vyplacené
¢astce Vynosu takovych Instrumentl po odecteni
zakonem stanovenych dani a poplatk( jako jistotu, a to
az do Dne splatnosti, kdy &astku odpovidajici Vynosu
pfevede Klientovi po odecteni jakychkoli z&konem
stanovenych srazkovych dani a/nebo souvisejicich
poplatkl. Bude-li to nutné, je Banka opravnéna provést
ménovou konverzi této €astky rovnajici se Vynosu do
mény prislusného Uétu v souladu se standardnimi
podminkami dle Sazebniku a kurzového listku Banky
platnych v okamziku konverze. Banka je opravnéna
zapocist veSkeré a jakékoli své pohledavky za Klientem
proti pohledavce Klienta na vyplaceni Vynosu, o ¢emz
Klienta nasledné informuje bez zbytecného prodleni.

Klient je povinen zaijistit a Bance prohlasuje, Zze veSkeré
Instrumenty vyuZité jako ZajiSténi Repo operace jsou
prosty jakychkoli zastavnich prav, omezeni obchodovani,
omezeni pfevoditelnosti nebo jakychkoli jinych omezeni
Ci prav tretich osob. Ma se za to, ze Klient ¢&ini toto
prohlaseni pred uzavienim kazdé Repo operace.

12 ZAVERECNA USTANOVENI

Zalezitosti témito Obchodnimi podminkami nebo Smlouvou
vyslovné neupravené se fidi pfislusnymi ustanovenimi VOP,
Prospektll a platnych a ucinnych pravnich predpist, zejména
Obcdanského zakoniku, zakona ¢. 256/2004 Sb. o podnikani
na kapitalovém trhu ve znéni pozdéjsich predpisli, zakona ¢.
240/2013 Sb. o investi¢nich spole€nostech a investi¢nich
fondech, ve znéni pozdéjSich predpisl, zakona ¢&. 190/2004
Sb., o dluhopisech, ve znéni pozdéjSich predpist a zakona ¢.
408/2010 Sb., o finan¢nim zajisténi, ve znéni pozdéjSich
predpisd. Smluvni strany se pfi podpisu Smlouvy dohodly, Ze
ustanoveni § 1401, § 1415 odst. 1 a § 1432 az 1437
Obc¢anského zakoniku se na zavazek zaloZzeny Smlouvou
nepouziji.

Banka a Klient se odliSné od ustanoveni druhé véty ¢&l. 7.3.
VOP dohodli na tom, ze Banka nebude Klienta o nahravani
telefonické komunikace upozorfiovat. Banka nahrava
telefonickou komunikaci za aCelem splnéni pravnich

povinnosti ulozenych Bance.

Tyto Obchodni podminky, jako Specialni podminky ve smyslu
VOP, je Banka opravnéna v souladu s ¢&lankem 44 VOP
jednostranné ménit za podminek v ¢&lanku 44 VOP
uvedenych. Banka je dale opravnéna za podminek uvedenych
ve Smlouvé, resp. VOP, jednostrann& ménit VOP, Casovy
harmonogram, Sazebnik a Reklamacni fad. Pokyny podané
Klientem a jejich realizace se posuzuji podle znéni téchto
Obchodnich podminek, které jsou jako soucast Smlouvy
zavazné pro Klienta ke dni podani Pokynu.

Tyto Obchodni podminky jsou platné ode dne 1.3.2021 (dale
jen ,datum vyhlaseni“) a u€inné od data vyhlaseni ve vztahu k
novym Klientim. Ve vztahu ke stavajicim Klientim Banky,
ktefi vstoupili do smluvniho vztahu s Bankou pfed datem
vyhlaseni, nabyvaji tyto Obchodni podminky U€innosti ke dni
15.5.2021 a nahrazuji dosavadni Obchodni podminky.
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but does not however have to justify such a refusal.

The Bank has no obligation to exercise any rights associated
with Instruments. If, any during the period of a repurchase
operation any Proceeds become attached to the Instrument
used to ensure the repurchase operation, the Bank is entitled
to retain an amount equal to the amount payable of the
Proceeds of such Instruments after subtracting the legally
determined taxes and fees as security until the date of
maturity, when the amount corresponding to the Proceeds
shall be transferred to the Client after subtracting any legally
determined withholding tax or associated fees. If necessary,
the Bank is entitled to carry out currency conversion of the
amount equal to the Proceeds into the currency of the
relevant Account in accordance with the general conditions of
the List of Fees and valid exchange rates of the Bank at the
time of conversion. The Bank is entitled to include any and all
claims against the Client in the payment of these Proceeds to
the Client, and shall subsequently inform the Client without
undue delay.

The Client is obliged to ensure and declared to the Bank, that
any Instruments used as collateral for repurchase operations
are free of any pledges, trade restrictions, transfer restrictions
or any other restrictions on third party rights. The Client is
deemed to have made such a declaration before entering into
any repurchase agreement.

12 FINAL PROVISIONS

Any issues not explicitly regulated by these Terms and Conditions
or the Contract are guided by the relevant provisions of the GTC,
Prospectus and valid and effective laws, especially the Civil Code,
the Act No. 256/2004 Coll. on Capital Market Undertakings as
subsequently amended, the Act No. 240/2013 Coll. on
Management Companies and Investment Funds as subsequently
amended, the Act No. 190/2004 Coll. on Bonds as subsequently
amended and the Act No. 408/2010 Coll. on Financial Collaterals
as subsequently amended. The Contracting Parties agree not to
make use of provisions in section 1401, section 1415 para. 1 and
section 1432 to 1437 of the Civil Code in relation to the
commitment created by the Contract.

The Bank and the Client agree, in contradiction to the provisions
in the second sentence of article 7.3 of the GTC, that the Bank will
not inform the Client concerning the recording of phone
conversations. The Bank records phone conversations in order to

fulfil the legal obligations of the Bank.

The Bank is entitled to unilaterally change these Terms and
Conditions, as Special Conditions in the meaning of the GTC, in
accordance with article 44 of the GTC under conditions specified
in Article 44 of the GTC.. The Bank is further entitled, under
conditions specified in the Contract and GTC, to unilaterally
change the GTC, Timetable, List of Fees and Complaints Code.
Instructions submitted by the Client and their implementation are
assessed under these Terms and Conditions, which are a part of
the Contract binding for the Client on the day of submission of
such an Instruction.

These Terms and Conditions are valid from 1t March 2021
(hereinafter referred to as the “announcement date”) and effective
from the announcement date in relation to new Clients. In relation
to existing Clients of the Bank who entered into a contractual
relationship with the Bank before the announcement date, these
Terms and Conditions shall take effect on 15" May 2021 and
replace the existing Terms and Conditions.
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